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•   Attend scheduled appointments

•   Have current medication list ready for review

•   Keep vital, injection, and personal health review appointments 
as recommended by Psychiatric Health Services

What is expected of me?

•   Integrated and coordinated care within the team

•   Welcoming, empathetic, and compassionate sta�

•   Timely appointments

What to expect from my 
Nurse/Medical Assistant?

•   Any person with a mental health or substance use disorder

Who is eligible?

Medical assistants and RNs provide vital 

checks, completion of health reviews, 

screening for prior authorizations, 

medication adminstration and injections, 

in-person and telehealth appointments, and 

medication education.

Medical 
Assistants 
& RNs

For further information or for 
questions or concerns, please contact:

Customer Services: 
(734) 243-7340  TTD: 7-1-1 

Suicide and Crisis Life Line: 9-8-8

Information & Assistance

Talk With Us.


