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•   Answer questions as honestly and completely as you can

What is expected of me?

• Triage

• De-escalation 

• Assessment

• Screening

• Brief counseling

• Safety planning link

• Coordinate services

What to expect from Crisis Mobile?

• Anyone in Monroe County who is experiencing a crisis,  

regardless of age or insurance

Who is eligible?

Crisis mobile provides short-term crisis 

response, crisis intervention, and stabilization 

for adults and children experiencing a 

mental health or substance use crisis in 

the community. �e goal of these services 

are engagement, symptom reduction, and 

stabilization, assessing the immediate crisis 

and facilitating resolution and de-escalation.

24/7 crisis response team is deployed by 

law enforcement, MCMHA access, and 

MCMHA after hours.

Crisis 
Mobile

For further information or for 
questions or concerns, please contact:

Customer Services: 
(734) 243-7340  TTD: 7-1-1 

Suicide and Crisis Life Line: 9-8-8

Information & Assistance

Talk With Us.


